
22	  
	  

 
Case Management/Service Coordination 

Case managers offer help in choosing and getting appropriate services for individuals with developmental disabilities and their families. 
 
 

Agency Address Contact Population Served Description of Program 
A Very Special 
Place 

49 Cedar Grove Ave 
Staten Island, NY 
10306 

Resources + Transition 
Coordinator  
T: 718-987-1234 x1034  
E: dklein@avspny.org   
W: www.avspny.org  

Individuals with DD. 
Medicaid required 

Medicaid Service Coordination 

AHRC New York 
City 

2488 Grand Concourse 
Rm. 404  
Bronx, NY 10458 

Referral + Information Center  
T: 212-780-4491/4493  
E: referrals@ahrcnyc.org   
W: www.ahrcnyc.org  

Individuals, age 3+, with 
OPWDD eligibility, who are 
not eligible for Medicaid. 

Non-Medicaid Service Coordination 

AllCare Provider 
Services 

3040 E. Tremont Ave. 
Suite 205  
Bronx, NY 10461  

Catherine Smith 
T: 877-391-0977 x501 
W: www.allcareps.org  

Individuals with DD. 
Medicaid required 

Medicaid Service Coordination. Spanish 
spoken. 

Catholic 
Guardian 
Services 

1011 Third Avenue 
New York, NY 10022 

Louis Pelino 
T: 347-504-2101  
W: www.catholicguardian.org  

Individuals with IDD. 
Medicaid required. 

Medicaid Service Coordination.  

Center for 
Family Support 

333 Seventh Ave.  
9th Floor  
New York, NY 10001 

Veronica Montiel 
T: 212-629-7939 x282 
W: www.cfsny.org  

Individuals with DD. 
Medicaid required 

Medicaid Service Coordination. Spanish 
speaking staff available. 

Cerebral Palsy 
Associations of 
New York State 

330 W. 34th St.  
15th Fl.  
New York, NY 10001 

Beth Lochansky  
T: 212-947-5770 x236  
E:blochansky@cpofnys.org    
W: www.cpofnys.org  

Individuals with DD who 
are OPWDD eligible. 
Medicaid required.  

Medicaid Service Coordination. 

Child and Family 
Support Services 

1686 Grand Concourse 
Suite B  
Bronx, NY 10457 

Diana Baltazar  
T: 718-618-7535  
F: 718-618-7537  
E: dbaltazar@nycfss.org   
W: www.nycfss.org  

Individuals with DD, ages 
4+. Medicaid required 

Medicaid Service Coordination. Spanish, 
French, Creole spoken. 
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CAMPS 
 
For a comprehensive listing of camps and summer programs for children with special needs, contact INCLUDEnyc, formerly Resources 
for Children with Special Needs, Mon.-Thurs., 9:00 AM-3:00 PM, at 212-677-4660 (English) or 212-677-4668 (Spanish) or 
www.includenyc.org.  
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Benefits Assistance (cont’d) 
 

Agency Address Contact Population Served Description of Program 
SKIP of NY 601 W 26th St. 

Suite 522 
New York, NY 10001 

T: 212-268-5999 x 100  
W: www.skipofny.org  

Individuals with DD, 
especially children with 
complex health needs 

Assistance with program eligibility. 

Supplemental 
Security Income 
(SSI) 

Multiple offices in New 
York City  

T: 800-772-1213, Mon.-Fri., 
7AM-7PM 
TTY: 800-325-0778 Mon.-Fri., 
7AM-7PM 
W: www.ssa.gov     

Eligible individuals with DD Supplemental Security Income provides 
monthly payments to individuals with 
disabilities who have limited income and 
resources. Interpreters available. 
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Benefits Assistance (cont’d)  
 

Agency Address Contact Population Served Description of Program 
Medicaid Several locations in 

Manhattan 
T: HRA InfoLine  
718-557-1399, 8AM-5PM, Mon.-
Fri. Have date of birth + Social 
Security number ready.  
W: www.nyc.gov/HRA  

Eligible individuals with DD 
+ their families 

Health insurance for people who cannot 
afford private insurance, or whose 
coverage is not sufficient to meet heavy 
medical expenses. Can request an 
interpreter for languages other than 
English. Info on Food Stamps and other 
HRA services. 

Medicare Rights 
Center 

266 West 37th St.,  
3rd Floor  
New York, NY 10018 

T: 212-869-3850 or 800-333-
4114  
W: www.medicarerights.org  

Seniors + Individuals with 
DD eligible for Medicare 

Information, referrals, + advocacy 
assistance on Medicare via telephone 
counseling, publications, + public 
education. Spanish spoken. 

New York Legal 
Assistance 
Group 
(NYLAG)  

7 Hanover Square 
18th Fl. 
New York, NY 10004 

T: For Social Security Benefits, 
Michelle Spadafore  
212-613-5024  
T: All other questions  
212-613-5000  
W: www.nylag.org  

Individuals with DD who 
reside in New York City 
and have a low income  

Free legal services organization with 
Disability Advocacy Project regarding 
social security issues and separate 
program on public benefits. Several 
languages spoken.  

Public Health 
Solutions 

40 Worth Street, 5th FL 
New York, NY 10013 

Myra Mayo 
T: 646-619-6759 
E: mmayo@healthsolutions.org 
W: www.healthsolutions.org 
 

Aged (over 65), certified 
blind, individuals with 
disabilities 

Facilitated Enrollment - Aged, Blind, 
Disabled, Health Insurance enrollment into 
Medicaid, SNAP (aka-Food Stamps) 
Enrollment 

Resource 
Entitlement 
Advocacy 
Program (REAP) 
 
 
 

1403 Madison Ave 
New York, NY 10029 

Anne Rauch 
T: 212-423-2800  
W: www.mountsinai.org/health-
professionals/social-work-
services/services/specialty-
programs 

Individuals in East Harlem, 
Central Harlem, Yorkville. 
All patients of The Mount 
Sinai Health System who 
live in the 5 boroughs 

Information, assistance, + advocacy 
regarding government entitlements + 
related community services: Medicare, 
Medicare Part D, Medicaid, Child Health 
Plus, managed care, home care, food 
stamps, + eligibility for sliding scale fees 
through the Financial Assistance Program 
when patients do not qualify for public 
health care entitlements. Assistance in 
applying through NYS Health 
Marketplace. Wheelchair accessible. 
Spanish spoken. Interpreters available for 
other languages. 
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Benefits Assistance 
These agencies provide help in obtaining benefits, such as Medicaid or SSI, to which individuals with developmental disabilities and their families may be entitled.  

 
 

Agency Address Contact Population Served Description of Program 
Benefits Plus 
Learning Center 

633 Third Ave.,  
10th floor  
New York, NY 10017  

T: 212-614-5552 & leave a 
message 
W: www.benefitsplus.cssny.org 
Click on benefit tools 

Individuals, parents, and 
caregivers. Resources also 
available for service 
providers  

Benefits counseling + information and 
referral regarding SSI, SSDI, Food 
Stamps, Medicaid, Cash Assistance, 
Housing searches, Medicare and more. By 
phone or appointment only. No walk-ins.	  
Spanish spoken. 

Center for 
Independence of 
the Disabled, 
New York 
(CIDNY) 

841 Broadway  
Suite 301  
New York, NY 10003 

T: Intake 646-442-4186 or 212-
674-2300  
W: www.cidny.org  

Individuals with DD + their 
families 

Benefits advisement on health coverage, 
housing searches, SSI, SSDI, food stamps 
+ other entitlements. Building is 
wheelchair accessible. ASL, Spanish, 
Mandarin, Cantonese, Toysonese, 
Tagalog spoken. 

Epilepsy 
Foundation of 
Metropolitan 
New York 

65 Broadway 
Suite 505 
New York, NY 10006 

Katie Lorenzo  
T: 212-677-8550 x 21  
W: www.efmny.org  

Individuals with epilepsy + 
their families 

Information and referral on Earned Income 
Tax Credit for working individuals and 
parents with modest incomes. Assistance 
for individuals + families regarding SSI, 
SSI Disability, welfare and public 
assistance. Spanish spoken. 

Harlem 
Independent 
Living Center 

289 St. Nicholas Ave. 
Lower Level, Suite 21 
New York, NY 10027 

Desryl De Souza, Program 
Coordinator  
T: 212-222-7122  
W: www.hilc.org   

Individuals with disabilities  
living or working in NYC 

All issues related to applications for food 
stamps, public assistance, SSI, SSDI, 
Medicare, Medicaid, and housing 
information.  Spanish spoken. 

Legal Aid 
Society 

199 Water St.  
New York, NY 10038 

Access to Benefits Hotline  
T: 888-663-6880  
W: www.legal-aid.org 

New York City residents Helpline staff and volunteers assist with 
unemployment insurance benefits, public 
health insurance, including Medicaid, 
public assistance, including food stamps, 
and other health and safety net benefits, 
as well as employment and immigration 
issues. Interpreters available. Hours 9:30-
12:30 Mon.-Fri.  Immigration issues 9:30-
12:30 Fri.  Several languages spoken. 
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Behavior Management (cont’d) 

Agency Address Contact Population Served Description of Program 
Seaver Autism 
Center for 
Research and 
Treatment 

Mount Sinai Medical 
Center  
1 Gustave L. Levy 
Place  
Box 1230  
New York, NY 10029 

T: 212-241-0961  
W: 
www.icahn.mssm.edu/research/c
enters/seaver-autism-center 

Individuals of all ages with 
autism 

Treatment provided in the context of 
research studies at no cost. In addition, 
services also provided on a fee for service 
basis. 

Spectrum 
Services 

303 5th Ave.  
Suite 1003 
New York, NY 10016 

W: 
www.spectrumservicesnyc.com 

Individuals with an autism 
spectrum disorder 

Behavior analysts + psychologists work 
directly with individuals and/or their family 
members on behavior related issues. Fee 
charged. 

YAI 460 W. 34th St. 
11th floor 
New York, NY 10001 

T: YAI LINK 212-273-6182 
W: www.yai.org  

Caregivers of people with 
DD 

Project Intervene is a short term in-home 
training program, focusing on behavior 
management, parent-child interactions, 
and skills acquisition. Toilet training 
groups also available. Also, see Project 
Grow in Family Training. English and 
Spanish spoken. 

YAI 460 W. 34th St. 
11th floor 
New York, NY 10001 

T: English 212-273-6200  
T: Spanish 212-273-6229  
W: www.yai.org/helpinacrisis  

People with DD and their 
families 

Crisis Intervention: A team provides 
services to stabilize crises, provide 
training, supportive counseling, advocacy, 
linkage to other services, in-home 
behavior management, and parent 
training. English and Spanish spoken. 

 


