Tndividuals
1SS (Independent Support Services) Housing Subsidy

What is ISS?

1SS is available through the New York State Office for People with Developmental Disabilities (OPWDD).
1SS is a permanent housing subsidy calculated based on an individual’s income and on state HCR
guidelines {Housing and Community Renewal) to assist them in paying their rent. The funds are provided
on a monthly basis thro'ugh non-profit agencies that support people with IDD/DD. People contribute a
portion of their income toward their housing expenses.

1SS is available for individuals who are over the age of 18 and are living alone or with others, ¥ living
with others, the request will be for a percentage of the rent. The person must have clear tenancy rights
in a shared living environment. A person is allowed to share with a parent or other family member.
Funds can be used to pay for rent, mortgage or maintenance. If home is owned by a relative, the
amount being charged cannot exceed the costs of the home.

ISS is not considered income by Social Security or HRA as per the 55 POMS and Memorandum of
Understanding.

How to access ISS

To access 155, the MSC needs to initiate the service amendment or front door process and request 1SS,
Once approval is given, the MSC needs to identify an agency that will administer the 155 subsidy. In
order for the agency to request the funding, they will need a written profite of need (including the
individua!'s diagnosis), a budget application and a fully executed lease agreement. The agency will need
to forward this to Pathea Walker at OPWDD to initiate the funding/approval.

How is the subsidy amdunt calculated?

The budget application is a way to determine how much can be requested from ISS based upan the
persons income, number of bedrooms etc. The maximum amount that can be requested is:

lbedroom - $1324
2 bedroom - $1473
3 bedroom — 1812
Review the-example attached of Charlie in a 1 bedroom apartment.

Advocacy

The subsidy amounts are not always sufficient to locate housing. There has been advocacy to increase

the subsidy amounts. In addition, the startup funds are not sufficient and many times a persons needs

additional items after the initial startup period has passed. A |ease has to be signed prior to the agency
having funds.



Housing Subsidy for People

With Intellectual/Developmental Disabilities

Individual Supports and Services (ISS)

Permanent Housing Shbsidy

1SS is available through the New York State Office for People with Developmental Disabilities (OPWDD).
ISS is @ permanent housing subsidy calculated based on an individual's income and on state HCR
guidelines {Housing and Community Renewal) to assist them in paying their rent. The funds are provided
on a monthly basis through non-profit agencies that support people with IDD/DD. People contribute a
portion of their income toward their housing expenses.

Typical rental apartments with choice

The purpose of this subsidy is to support people to live independently in the community of their choice.
It is for those looking for an alternative to certified community or institutionalized facititiesﬁ living at
home with parents and siblings; of being homeless. Their responsibitities are the same as anyone else
who is renting an apartment; they are obligated to the rules and regulations that are part of their lease.

Start-up Assistance

1SS provides a Start-Up Stipend to assist people to purchase household items and furniture. In addition
it offers one month’s rent to help someone either pay a Real Estate Broker Fee or Security Deposit.

Supparts and Services

People receive whatever supports and services meet their needs through non-profit agencies to assist
them to live independently. This may include staff to teach them independent living skiils {i.e., cooking,
cleaning, household maintenance, budgeting).

Charies’ New Lease on Life

Charles is a young man who was living with his family and approaching high school graduation. Charles
receives Social Security benefits (S51) and also has a part time job. Combined, these income sources
were not enough for his to afford to pay rentin New York City. He applied for, and was approved for the
1SS Housing Subsidy. He now rents an apartment near Yankee Stadium where he and his roommate
both grew up. Charles receives staffing supports to help him learn how to.cook and keep his apariment
clean. Charles has been an exemplary tenant and has even joined his Neighborhood Watch group. He
enjoys visiting with his parents who still live in the community, and are there for him when he needs

extra support.
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¢ STATE OF NEW YORK |
OFFICE OF MENTAL RETARDATION AND DEVELOPMENTAL DISABILITIES

44 HOLLAND AVENUE = ALBANY + NEW YORK ¢ 12228-D001

wﬁ‘m THOMAS A. MAUL
BN BeRtF Commissioner

MEMORANDUM

TO: DDSO Directors
Deputy Directors for Community Services
Central Office Distribution #2
Individual Support Services Coordinators

FROM:  Thomas A. Mau! 774/

Commissioner

DATE:  January 21, 1994

SUBJECT: Department of Social Services - Public Assistance Exempt Individual Support Services
Payments

OMRDD has recently negotiated agreements with other State and Federal agencies to exempt
individual support services funding to individuals so not to effect other generic benefits.

Agreements were negotiated with the Social Security Administration, Region II, for Supplemental
Security Income (SST) and State Department of Socia! Services for Medicaid and most recently for public

assistance benefits.

The decision by the Social Security Adiministration allows individuals to receive individual support
services funds without jeopardizing their SSI eligibility or adversely affecting their SSI benefit payments.
When dealing with the Social Security Administration’s field offices staff should always identify funding
as individual support services funding.

The decision by the Department of Social Services to exeznpt individual support services funding from
countable income for Medicaid eligibility purposes viewed individual support services funding as cash
assistance based on need and furnished by a government agency and, therefore, should not effect Medicaid.

Right at home. Right in the neighborhood.




The decision to exempt individual support services funds from consideration for public assistance
benefits viewed individual support services as a supplement to public assistance grants. The key is the use
of individual support services funds as a payment of last resort. Public assistance funds should be part of
the individual’s budget before individual support services funding is determined. Individual support
services funds should be used to fund service needs. It should only be used to pay room and board as a
last resort.

I am pleased with the results of our requests in these three vital areas and we have requested an
exemption and anticipate a favorable response from the Department of Social Services regarding food
stamps.

As noted in these three situations, all other benefits and entitlements must be utilized before using
individual supports services funds.

If you have any questions or need any further information on these decisions, please contact the Burean
of Housing and Family Care at (518) 473-1973.

TAM:PFC



T +
' INFORMATIONAL LETTER i TRANSMITTAL: 95 INF-23
e e e e +
DIVISION: Eceonomic
TO: Commissioners of Security &
Social Services Health and Long
Term Care
DATE: July 12, 19%5
SUBJECT: Office of Mental Retardation_and Developmental
Disabilities (OMRDD) Individual Support Services
(ISS) Program
SUGGESTED .
DISTRIBUTION: Income Maintenance Directors

CONTACT PERSON;:,

Food Stamp Directors

Medical Assistance Directors
CAP Coordinator

Social Services Directors
Staff Development Coordinators

1-800-343-8855
Economic Sewurity: Charles Giambalvo, extension
4-9327 (AV1B10;
Food Stamps: Your Food Stamp Representative,
extension 4-8%225

" Health and Long Term Care: Ann Clearwater,

extension 3-5457 [B83A728)
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Date July 12, 1985

Trans. No. 35 INF-23 Page No., 2

The purpose of this INF is to provide social services districts (58Ds) with:

© information about the Individualized Support Services (ISS) program
funded and cperated by the New York State Office of Mental Retardation
and Developmental Disabilities (OMRDD); and

o guidelines for ©budgeting IS5 funds received by PA, MA and FS§
applicants/recipients under current policy and regulations.

The OMRDD has develcped the ISS program to enable gqualified developmentally
disabled persons tc move from group or community homes to independent living
environments. To accomplish this, OMRDD is making payments to individuals
to help meet expenses of independent living.

158 Ffunds specific supports and services required by individuals to help
them function in socisty on a level comparable to that of individuals who do
not have develcpmental or physical disabilities. Supports and services
funded through ISS include health care, staff assistance, sccial services,
case management, housing and transportation.

I8S funding 4is only provided when there is no other source of funds
available to pay for the support services.

ISS funds provided to public assistance (PA) or medical assistance (MA) A/Rs
are excluded under 18 NYCRR 35Z.16(a) when calculating a PA budget and under
page 153 of the Medical Assistance Reference Guide (MARG) when calculating

an MA budget. )

If IS8 funds are used to obtain an apartment, SS5D's may not duplicate the
amount of money paid to the landlerd for rent, security deposit or shelter
related costs, If IS3 funds reduce the A/R's actual shelter liability, the
PA standard of need should be adjusted accordingly. ISS funds used to pay
the  difference between the local shelter maximum and the actual rent would

not be budgeted for public assistance.

Individual Support Services (ISS) funds paid directly to an individual are
counted as income for food stamps. However, 4if the payment of sxpenses is
made directly to the provider the funds can be excluded as a vendor payment.

John C. Fredericks
Division of Econcmic Security

. W T = ""T"':ﬁﬁf&fﬁﬂeb'ﬂ T T AT T R L e — R
Deputy Commissioner

T U TS ="‘;T§""-‘ _'."-:"“:"-_ST.‘-'_“—.""‘""‘“""‘ Mg e S SR == "“‘meﬁmmﬁ— L’“}ﬁEr_“ T TS

Term Care



Individualized Services and Supports (ISS)
and Social Security Income {SSI)

ISS payments are not considered income by S3I. The
relevant Social Security pelicy is below. This is an
extract from an internal 35A document that can be
referenced with 55A if needed.

It comes from their "POMS" manual.

SI 00830.175 Assistance Based onh Need (ABCN)
Citations:

Social Security Act as amended, Section 1612{(b) (6);
20 CFR 416.1124{c} {2)

A. DEFINITIONS
1. Assistance Based on Need (ABRON)

ABON is assistance:

provided under a program which uses income as a factor of
eligibility; and

funded wholly by a State (including the District of

Columbia,
Indian tribes and the Neorthern Mariana Islands), a

political
subdivision of a State, or a combination of such
jurisdictions.

EXCEPTION: State supplementary payments, as defined in SI
01401.001, made tc refugees are considered to be ABON ewven

if the
Federal government reimburses the State.

NOTE: If a program uses inccme to determine payment

amount but
not eligibility, it is not ABCN (e.g., some crime victims
compensation programs).

2. Federal Funds
For purposes of this section, Federal funds means monies

supplied



and directed by the Federal government for a specific use

or
specific type of program (e.g., community service block

grants,
Federal matching funds for AFDC}. Monies not allocated for

specific purposes are not considered Federal funds.

EXAMPLE ©Nonspecific Funding

Revenue sharing funds are not Federal funds for purposes of
this
secticn and programs using these funds are considered

wholly
State funded.

B. POLICY .
Assistance based on need is excluded from income.

C. PROCEDURE
1. Precedent Exists
If a precedent exists:

Accept the claimant's allegation as to the type and source

of
assistance and exclude it without further development.

Document the file to show that a precedent exists only if

you use
a local precedent.

2. No Precedent Exists
If a precedent does not exist:

Use documents in the individual's possession or contact the
administering agency to determine the program under which

“the
assistance is provided.

Verify with agency personnel and/or program descriptions

that no
Federal or private funds are involved and that the program

uses
income in arriving at eligibility determinations.

Retain the evidence (either written material or oral
statements



documented on a Report of Contact) for the field office

precedent
file.

NCOTE: 1If evidence establishes that the assistance is

excludable
under this provision, it is not necessary to verify the

amount of
assistance and when 1t was received.

Document the file with copies of the original evidence, an
RC, or
mention that a lccal precedent exists.

D. REFERENCE
Income based on need, SI 00830.170.

To Link to this section - Use this URL:
http:/policy.ssa.gov/poms.nsf/links/0500830175

SI DO0830.175 - Assistance Based on Need (ABON) - 04/05/51



Para espafiol favor de ver el reverso P X EERE

Free
Education
Workshops

SEPTEMBER
Wednesday, September 21st

Top 10 Developmental Disability Resources
Michelle Lang, LMSW, Senicr Coordinator and
Hayley Schapiro, LMSW, Assistant Supervisor,

YA LINK

OCTOBER
Thursday, October 6th
Demystifying Person Centered Thinking and

Personal Qutcome Measures (POMs)

Colleen Hellmann, MPA, YAl Learning and Talent
Development and

Tom Ott, LCSW, YAl Residential and Clinical Services,
Certified Trainers in Person Centered Planning and POMs

Thursday, October 13th
The Legal Landscape of Educational
Placement

Bonnie Spire Schinagle, £5qg.,
Special Education Attorney

Friday, October 21st

Transition to Adulthood
Michelle Lang, LMSW, Senior Coardinator, YAl LINK

Wednesday October 26th

How to Strengthen Social Independence

Hayley Schapiro, LMSW, Assistant Supervisor and
Caroline Dunn, LMSW, Senior Intake Specialist,
YA! LINK

&"AI Seeing beyond disability.

Fall 2016

Workshops take place at:
460 W 34" St, 11" FI,

% New York, NY 10001
For people with.
disabilities, caregiver 10am-12pm
and professionals %
- \ 1 ) "-'3&5 No children please

NOVEMBER

Tuesday, November 1st
A Lesson in Self-Advocacy: Stick Up for
Yourself and Let Your Voice be Heard

Janice McPhillips and
Terry Bryson, YAl Self-Advocates

Friday, November 4th

Self Direction
Michelle Lang, LMSW, Senior Coordinator and
Nicole Riccio, intake Specialist, YAl LINK

Tuesday, November 29th

Supporting a Person with Autism:
Positive Strategies to Use at Home
Tracy Kernan, LCSW, Director of Information and

Outreach, YAl

DECEMBER
Thursday, December 8th

Mindfulness

Emily Gerner, LMSW, Intake Specialist and
Nicole Riccio, Intake Specialist, YAl LINK

Registration is required
www.yai.org/fews
arcallp YAl LINK 212.273.6182

Suppurted by The TAFT Founaation and NYC Council’s Autisrm Initiative



See the reverse side for English groups

Talleres
Educativos
Gratuitos

460 W 34™ St, 11" Fl, New York

No se permite |a asistencia de nifios.

OCTUBRE

Martes 11 de octubre 10:00am-12:00pm

Pianeamiento Centrado en la
Persona

Adriana Botros, MA, Medicaid Service
Coordinator, YAl

Martes 25 de octubre 10:00am - 12:00pm
Transicion a la Vida Adulta

Mara Henriquez, Assistant Coordinator,
YAI LINK

NOVIEMBRE

Martes 15 de noviembre 70:00am-12 :00pm

Entendiendo la Autodireccion

Adriana Botros, MA, Medicaid Service
Coordinator, YAl

Necesita registrarse:
visite la pagina web yai.org/fews
ollame a 212.273.6182

Financiado gracias a |a generosa subvencién
de la Tundacidon TAFT y el NYC
Council’'s Autism Initiative

‘\‘A Viendo mas alla
de la discapacidad.
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Family Reimbursement Fund

Reimbursement funding for eligible ™ families to help pay for
goods and services which are not reimbursed or obtained
through other sources.

Applications for family reimbursement are reviewed by a
parent committee and original receipts for goods and services
purchased are required. Special camp fund for Brooklyn
residents.

For more information please contact

YAI LINK at 212.273.6182 or email link@yal.org

*OPWDD eligibility required; person with a disability must reside
at home with their family in Brooklyn, Manhattan or Queens

\
b #_  Seeing beyond disability. yai.org




Fondos de Reembolso
para las Familias

Los fondos de reembolso para familias * elegibles ayudan
d pagar articulos o servicios que no son reembolsados u
obtenidos a través de otros recursos.

Las aplicaciones para reembolso de familias son revisadas y
aprobadas por el comité de padres. Es un requisito adjuntar
los recibos originales de los articulos o servicios comprados.
Los residentes de Brooklyn son elegibles para servicios de
campamento.

Para mayor informacion, por favor contactese con

YAI LINK at 212.273.6182 o0 email link@vyai.org

'5e requiere ser elegible por OPWDD, la persona con discapacidad debe
residir en la casa con su familia en Brooklyn, Manhattan o Queens

Viendo mas alla

de la discapacidad. yai.org




Emergency
Respite Fund

Funding for eligible* families to help pay for
respite services in an emergency situation.

Covered emergencies can include:

« medical hospitalization and recuperation
« attending a funeral

« family member sickness

« assistance with challenging behaviors

« other emergencies (please call)

For more information, please call:
YAI LINK at 212.273.6182 or email link@yai.org

*OPWDD eligibility required; must reside
in Brooklyn, Queens or Manhattan




Fondos para Respiro
de Emergencia

Los fondos de reembolso para familias™* elegibles
ayudan a pagar los servicios de repite en una situacion
de emergencia.

Las emergencias pueden ser:

* hospitalizacién médica y recuperacion

* asistencia a funeral

* enfermedad de un miembro de la familia

¢ asistencia en comportamientos desafiantes.
* para otras emergencias {por favor llame)

Para mayor informacion, comuniquese con:
YAI LINK al 212.273.6182 0 email link@yai.org

*Se requiere ser elegible por OPWDD; la persona debe
residir en Brooklyn, Manhattan o Queens.

YA



0O -~ The Ultimate NYC
: Developmental Disability
= Resource Guide

The best resources for people with developmental disabilities are revealed!
Learn about a wide range of resources and supports available within New York
City including general resources, information and referral, housing, emergency
resources, education, recreation, health care, home care, transportation, legal
services, assistive technology, benefits assistance, guardianship, future care
planning, and more,

Friday December16, 2016
10:00 am - 3:00 pm
Check In 9:45 am (Lunch will be provided at 12 noon)

460 W 34th St, 11th Floor
New York, NY 10001

This workshop is tallored toward service providers working in the
Field of intellectual and developmental disabilities (IDD).

Fee: 5200 per person
Includes Lunch

Limited early bird spots available for 8150/
Register online at yai.org/ultimateguide

For information about YAl programs and services call
YAI LINK 212.273.6182 or visit vai.org/link

YAl



YAl

SERVICE VACANCIES
NOVEMBER 2016

For information about connecting to YAl services, go to

or call us at

Ballet Yoga Group for Children on the Autism

Spectrum

Center for Speciality Therapy: FREE
psychological and psychosocial evaluations

Emergency Respite Reimbursement
Medical and Dentat Desensitization
Parent Training: Parents with Special Needs

Social Skills Group for Children on the
Autism Spectrum

Center for Speciality Therapy: FREE
psychological and psychosocial

Crisis Intervention

Emergency Respite Reimbursement

Family Reimbursement

Manhattan Star Academy: Private School
Parent Training: Behavior Management
Parent Training: Sexuality and Relationships

Parent Training; Parents with Special Needs
Social Skills Group for Children on the
Autism Spectrum

You and |: Social and Networking Skills

- age range and eligibility requirements vary

Parent Training: Behavior Management

Afterschool Program

Center for Speciality Therapy: FREE
psychological and psychosocial
evaluations

Crisis intervention

Day Habilitation

Emergency Respite Reimbursement
Family Reimbursement

Medical and Dental Desensitization
Program

Non Medicaid Community Habilitation
Overnight Respite

Parent Training: Sexuality and
Relationships

Parent Training: Parents with Special
Needs

Parent Training: Behavior Management

Free Education Workshaops: For people with disabilities, caregivers, and professionals

Independent Living Program

Premier HealthCare: Internal Medicine, Pediatrics, Dental and Ophthalmology

Social and Recreation Services
Supportive Employment Services

Autism Assessments, Neuropsychologicals

Resources and Supports Workshop: Learn about the /DD System & Services
Residential: Contact YAl LINK for informaticn on our residential waiting list



P Family Support Services

In crisis?

ASSISTANCE WITH

* Challenging behaviors
* Getting needed services
e Emergency respite funds

*Crisis counseling

&I'AI Seeing beyond disability.



Getting help in a crisis.

Taking care of a family member with
ID/DD is stressful at times. But when the
family is overwhelmed, the right support

can make all the difference.

L

WE PROVIDE EXPERT ASSISTANCE WITH

Behavior management
We will teach you how to address and modify challenging
behaviors - in your home.

Getting needed services
Our social workers will help connect you
with the supports you need.

Emergency respite funds
Funding for respite services in emergency situations.

Crisis counseling
Short-term counseiing to heip enhance
coping skills and identify solutions to problems.

Manhattan 212.273.6200
212.273.6229 Esparior

Queens 718.793.2182 Ext.4479
718.793.2182 EXt.4480 E£spariof

Evening hours available.

vai.org/helpinacrisis

R‘AI Seeing beyond disability.
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We Are Parents Too

Partnering with Families

to Protect the Rights of
Individuals with Developmental
Disabilities and their Children




We Are Parents Too

Intensive Case Management

Parenting Education
Visit Coaching

Parent Support Group

Advocacy

We Are Parents Too

Refer a Parent Call WAPT, where a trained Social Worker will obtain
background information and schedule an intake appointment.

Intake We will conduct a face-to-face meeting with parents to develop a
rapport and complete a psychosocial history. We will collaboratively
identify strengths and needs, and create a plan tailored to meet their
specific goals.

Parenting Group We offer a ten-session program focused on
refationship building, empathy, child development, parental self-soothing,
stress management, and disciplinary techniques. Groups are structured to
meet the needs of parents with disabilities, with client specific pacing,
vocabulary and supportive learning tools to match individual learning
styles.

Visit Coaching A trained Social Worker will coach parent-child visits,
help transfer and implement newly learned skills from group, and support
the retationships between parents and children.

Parent Support Group Our group allows Parenting Class graduates to
maintain a deep sense of connection, and to continue supporting and
learning from each other. Parents will have the opportunity to co-facilitate
sessions with guidance from an experienced counselor. Workshops and
presentations will be based on client interest in relevant topics in order to
build awareness, and with the ultimate goal of fostering personal
empowerment and self-confidence.

Other Direct Services

» Home visits to help transfer skilis to the home environment
s Assistance and support navigating the legal system

¢ Help connect with resources and make referrals

Advocacy for Social Change We work with parents te advocate
for policies and laws that recognize, respect and protect the rights of
parents with disabifities.

To refer a parent, please contact:
Emma Baber, LMSW, We Are Parents Too, Director
212-643-2840 ext 372
ebaberkessler@sinergiany.org




/ sinergia

Providing Multicultural, Lifespan Services for People with Disabilities

FAMILY SUPPORT
EDUCATIONAL ADVOCACY

Sinergia, Inc. provides Educational Advocacy services for fami-
lies in Manhattan with children and/or young adults:

= Who are 3-21 years of age
= Who have developmental disabilities/mental retardation

Services may include:

= In-depth consultation with a an Educational Specialist
= Accompaniment to CSE and school meetings as needed
= Legal advocacy as may be needed

For more information please contact Intake
Specialist at (212) 643-2840.

Sinergia, Inc.

2082 Lexington Avenue, 4th Floor Phone: 212.643-2840
New York, NY 10035 Fax: 212-749-5021
E-mail: information@sinergiany.org

.i u www.sinergiany.org




/ sinergia

Proporcionando Multicultural, Esperanza de Vida de Servicios Para Personas con Discapacidades de Desarrollo

PROGRAMA DE APOYO A FAMILIAS
ABOGACIA EDUCACIONAL
AUSPICIADO POR LOS SERVICIOS

Sinergia Inc. proporciona servicios de defensoria educativa a fami-
lias con nifios y jévenes en Manhattan;

= Desde las edades de 3 a 21 afios
= Que tienen una incapacidad del desarrollo

Servicios pueden incluir:

= Consulta con un especialista en educacidn

= Escolta al comité de educacidn especial y reuniones escolares si
es necesario

= Abogacia legal cuando es necesario

Para mas informacion por favor llame a la
Especialista de Intake a 212-643-2840.

Sinergia, Inc.

2082 Lexington Avenue, 4th Fleor Phone: 212-643-2840
New York, NY 10035 Fax: 212-749-5021
E-mail: information@sinergiany.org

i




/ sinergia

Prowviding Multicultural, Lifespan Services for People with Disabilities

FAMILY SUPPORT
CASE MANAGEMENT

Non-Medicaid Case Management services are available for families
with individuals diagnosed with a developmental disability who
reside in Manhattan, Brooklyn, the Bronx and Queens.

Services may include:

= Coordination and linkage to services

= Assistance with SSI, Medicaid and other Public Benefits
= Referrals for camp, respite, family reimbursement and
— Assistance with school issues

= Medicaid Waiver Enrollment

For information and eligibility requirements please contact our
Family Support Coordinator at (212) 643-2840 ext. 325.

Sinergia, Inc.

2082 Lexington Avenue, 4th Floor Phone: 212-643-2840
New York, NY 10035 Fax: 212-749-5021
E-mail: information@sinergiany.org

. j h - I www sinergiany.org




f sinergia

Proporcicnando Multicuitural, Esperanza de Vida de Servicios Para Personas con Discapacidades de Desarrolio

APOYO A LAS FAMILIAS
COORDINACION DE SERVICIOS
NO REQUIERE MEDICAID

Sinergia Inc. proporciona servicios de coordinacién a personas con
incapacidades de desarrolld y sus familias que son residentes de los
condados de Manhattan, Brooklyn, Queens y el Bronx.

Servicios pueden incluir:

= Coordinacién y enlaze con servicios

= Asistencia con SS1, Medicaid, y otros beneficios piblicos
= Referidos a campamento y otros servicios

= Asistencia para asuntos escolares

= Matricula en Excepciéon de Medicaid

Para mas informacion y requisitos necesarios favor de llamar a nuestra
coordinadora de servicios de apoyo a familias, (212) 643-2840 Ext. 325.

Sinergia, Inc.

2082 Lexington Avenue, 4th Floor Phone: 212-643-2840
New York, NY 10035 Fax: 212-749-5021

Kl

E-mail: information@sinergiany.org




’ sinergia

Providing Multicultural, Lifespan Services for People with Disabilities

Free Evaluations

Non-Medicaid Psychological and
Psychosocial evaluations provided to
Manhattan residents of all ages who are
seeking eligibility for OPWDD programs
and services

Please contact our Intake Coordinator at:
212-643-2840 ext. 336
For additional information and questions please
contact our Evaluation’s Coordinator
Doris Rodriguez at 212-643-2840 ext. 325

Sinergia, Inc.

2082 Lexington Avenue, 4th Floor Phone: 212-643-2840
New York, NY 10035 Fax: 212-749-5021

sl

E-mail’ information@sinergiany.org




sinergia

Propercionando Multicultural, Esperanza de Vida de Servicios Para Personas con Discapacidades de Desarrollo

Evaluaciones Gratuitas

Psicologicos y Psicosociales para personas de todas las
edades que vivan en Manhattan y que no tengan Medicaid

Y quieran obtener los programs y servicios de OPWDD

Por favor comuniquese con nuestro Coordinador de Admision al:
212-643-2840 ext. 336
Para obtener informacién adicional o si tiene preguntas por favor comuni-
quese con nuestra Coordinadora de Evaluaciones Doris Rodriguez al:

212-643-2840 ext. 325

Sinergia, Inc.

2082 Lexington Avenue, 4th Floor Phone: 212-643-2840
New York, NY 10035 Fax: 212-748.5021

E-mail; information@sinergiany.org
o ie www sinergiany org




Public Health Solutions is a nonprofit organization
that helps individuals and families to become and
stay healthy. Qur service programs provide health
care for women; nutrition services for moms and
their children under five years of age; help getting
food stamps and free or low-cost health insurance
coverage; home visits by Registered Nurses during
and after pregnancy; help with parenting and
managing family finances; and assistance for those
who may have children under three years of age
with difficulty hearing, talking, sitting, crawling,
walking or playing.

Qur staff is sensitive and well-trained, speaks many
languages and knows how to help people who are
new to the U.S. as well as those who have lived
here for a long time.

For more information on Public Health Solutions
and our programs, please visit our website:
www.healthsolutions.org.

Contact Public Health Solutions today to see
now we can connect you with one or more of
our programs at a location near you!

For a location near you, please call...

Early Intervention Service Coordination (EISC)
646-619-6486

Access to Health and Food Benefits Program
646-619-6539

MIC Women'’s Health Services
866-642-5589

Neighborhood WIC Program
646-619-6456

FOR BROOKLYN RESIDENTS:
Bushwick Bright Start Healthy Fami‘ies New York
718-416-1442

FOR QUEENS RESIDENTS:
Nurse-Family Partnership
347-5711-27192

Our programs are supported by the US Department of Health and
Human Services/Heaith Resources and Services Administration and
the Office of Population Affairs, Centers for Disease Control and
Prevention, New York State Department of Health, New York State
Office of Children and Family Services, New York City Department of
Health and Mental Hygiene, as well as orivate and corporate
foundations and generous individua's.

March 2011

1_._—-___“ _._mm__“—._ A0 Warth Strest

5th Floor

“ M:Eﬂ::m New York, NY 10013-2988

MERGING RESEARCH AND ACTION 545 619.6200

(¥ bt

Public Health
=5 Solutions

MERGING RESEARCH AND ACTION

Servic
Progr:

Promoting the
the Community



MIC Women's Health Services

Affordable
Women's
Health Care

Have all your family planning {birth control) and prenatal

care managed by your own doctor ar midwife. Qur six

neighbarhood MIC Women's Health Services centers in

Brookiyn, Queens, and the Bronx provide care —

regardless of income, immigration status, or cuitural

background —including:

* Free walk-in pregnancy testing;

+ Prenatal care and birth contral;

«Emergency contraception;

* Medical abortion;

s HEV courseling and testing;

= Screening and treatment for sexuaily transmitted
diseases;

= Mental health screening and social work services.

MIC accepts Medicald Managed Cara and other health
insurance. We alse can adjust fees basad on income.

Call for an appointment at a convenient MIC center:
866-642-5589.

Access to Health and Food Benefits Program

Help with
Food Stamps
and Health
Insurance

et —————
Neighborhood WIC Program

Nutritious
Foods for
Women,
Infants and
Children

Are you pragnant or breastfeeding, or do you have a
child under the age of five? You may be ahle ta get free
nutritious focds!

You don't have to be a citizen or have a green card to
qualify, and you don't need a social security number.

Wew

* Talk to you about your nutrition needs;

= Give you vouchers you can cash in for milk, infant
formula, cereal, fruits, juice, peanut butter, beans, peas
o lentils, infant cereal and baby foad, vegetables, eggs,
cheese, whole grain bread, and browna rice;

« Help you with breastieeding;

= Give you ideas for inexpensive, nutritious meals,

« Help your family maintain a healthy weight.

We are conveniantly located in the Bronx, Queens and
Braoklyn. For a Neighborhood WIC center near you, cafl
us at 646-619:6456.

T T |
Bushwick Bright Start Healthy Families New York

Learn how free or low-cost health insurance can get
you and your family the health care you need.

We wi

= Help you get health insurance coverage such as
Medicaid, Child Health Plus, Family Health Plus
and others;

* Help you fird the program for which you're eligible;

* Help you complete and submit all the paperwark;

= Help you update and renew your insurance so you
don't lose your coverage;

= Help resolve problems that might come up after
your insurance begins.

If yau're struggling to put enough focd an yeur table,
we can help you apply for food stamps.

We w
« Help you find out if you're eligible;

* Explain how the program waorks;

» Helo you fill out the application paperwork,
= Advocate for you with HRA,

Dur friendly staff membars speak many languages and
are lecated in Brook'yn, Queens, and Manhattan.

Healthy
Families in
Brookliyn

Bushw:ck Bright Start provides home visits to pregnant
women and naw fam
and afterwards, until your baby is five years o:d or
starts school

The Home Yisitor wil work with you to:

= Create a safe and supgoriive kome for your children;

« Enhance the time you spend with your children;

= Imprave the quality of your own life by finding a job ar
finish'ng schoo

« Access nesded services.

If you live in Bushwick and are pregnant or have a haby
less than three manths old, cur staff may be able to visit
your family at home as you and your baby get settled

Cali now and get the support you need to give your
children a brigh* start: 718-216-1442.

Early Intervention Service Coordination |

Helping
You Help
Your Child

Qur EISC program heips families with infa
children under the age of three who have
tc have developmental delays.

It you are concerned that your child, or ar
know, has difficulty hearing, talking, sittin
walking, or playing, callus orcalf 311 soy
he evaluated.

One of our skilted Service Coordinators w

with yau to:

= Have your child evaluated;

+ Obtain a p'an ef action to ensure your ¢t
help he or she needs;

* Help you and your child get connected ti
services.

For an EISC office near you, call B46-619-€

I e
Nurse-Family Partnership {NFP}

Ensuring
Healthy First
Pregnancies

The Nurse-Family Partnership is a nation:
pragram for women who are having their
yau enrollin the program {currently availe
Queens), a specially trained nurse will vis
throughout your pregnancy and afterwart
baby is two years old.

Your nurse wil! work with you to:

* Help ensure a heaithy pregnancy and a

* Help you build a strong support network
and friends;

= Help you make yous home a safe place f

* Help you set goals far your own life;

» Help guide you in continuing education i

» Make referrals for heaith care, child car
health care, job training, and other servi
in your community.

If you live in Queens and are pregnant wit
you may qualfy for FREE nurse visits in yc
now to find put more: 347-571-2792.



Are you living with a disability?
We can help you apply for Medicald.

Because Your Health Matters.

Public Health . .ccooueay  Public Health =™

S, I N S I t- Aged, Blind & Disabled Program

10 s ni P y Access 10 Health & Food Benefits
-‘ 0 Utlons APTOGIoRO i _* u u Iuns A Program of Public Health Solutions
MERGING RESEARCE AND ACTION MERGING RESEARCH AND ACTION

40 Worth Street, 5th Floor

Funded by New York State Departmen New vark NYH0013

Cell: 929-270.2187
(Office. 646-619-6/58

mmaya@healthsolutions.org



ACCESS TO HEALTH AND FOOD BENEFITS
A Program of Public Health Solutions

000000

OVERVIEW

Access to Health and Food Benefits helps individuals and families obtain DIRECTOR: Sandra Jean-louis

free or low-cost health insurance coverage and apply for the Supplemental MAIN CONTACT #: (646) 619 - 6539

Nutrition Assistance Program {SNAP, also known as Food Stamps). Our WEB SITE: www.healthsolutions.org/navigator

staff members are culturally and linguistically competent and identify with SOCIAL MEDIA ACCOUNTS:

the communities they serve. They help clients navigate through what can « Facebook - www.focebook com//ayheolthnavigator

be a complicated and confusing opplication process, step by step.

Our program uses a model of co-locating staff at trusted community-based sites where eligible individuals and families already
receive services. Partner sites include Public Health Solutions” Neighborhood WIC Centers, Planned Parenthood locafions, and
MIC Women's Health Services.

Since 2000, we have helped over 100,000 people obtain or retain free or low-cost health coverage. Over the pasi five years,
the program has helped over 17,000 people apply for SNAP benefits,

SERVICES

Navigator Program - PHS' New York State-funded Navigator program assists individuals and families under aged 65 as
they enroll in health insurance through the NY State of Health Marketplace. Our Navigators are trained to provide unbiased
in-person assistance to individuals, families, and small businesses to help them understand health coverage options, establish
eligibility, and enroll in and/or renew public health insurance {Medicaid or Child Health Plus) or Qualified Health Plans. PHS’
Navigator program serves all five NYC boroughs and Long Island.

The program has also identified a growing need for additional consumer education following enrcllment to ensure that clients
are successfully linked to health care. We recently implemented a post-enrollment education project aimed at improving health
literacy and health care utilization ameng our largely immigrant client base.

Facilitated Enrollment for the Aged, Blind and Disabled (FE-ABD) Program - The FE-ABD program provides education
and public health insurance application assistance to individuals aged 65 years or older, certified blind individuals and certified
disabled individuals. PHS' Enrollment Facilitators screen individuals for Medicaid and Medicaid-related programs, submit
applications to the Human Resources Administration {HRA}, and follow up to ensure the applications are processed successfully.
FE-ABD sites are handicap-accessible and spread out across the five boroughs. PHS is the lead agency for the FE-ABD program,
providing fraining, oversight, and technical assistance to a network of subcontractors that provide services for the

ABD populaion,

In addition, all PHS' IPA/Navigators and Enrollment Facilitators are cross-trained to both assist clients with applications through
the NY State of Health Marketplace and assist the ABD population as they apply for public health insurance through HRA.

Focd Stamps Enrollment Program - PHS' Food Stamps Counselors assist those in need of adequate food to apply for
SNAP benefits, They help families submit applications to HRA for review and eligibility determination and follow up to ensure
the applications are processed accurately. They also provide referrals to @ wide range of other services, including legal and
financial assistance, WIC, and health insurance assistance.

Public Health
Solutions

MERGING AESEARCH AND ACTION

Far mese information; visit www.heclthsolutions.arg.
%



