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Transportation 
 

Agency Address Contact Population Served Description of Program 
Access-A-Ride Must call for info + 

to apply. 
T: 877-337-2017  
W: 
www.mta.info/nyct/paratran/guide
.htm     

Individuals with DD who 
are unable to travel 
independently via public 
transportation 

Vans will transport eligible individuals door-to-
door anywhere in the five boroughs of New York 
City. Advance reservations, shared ride, some 
restrictions. One to two days needed for 
advance reservation riders. Spanish spoken in 
some departments. Fare is the same as full fare 
on public transit. 

Accessible Dispatch Call or go online to 
request service 

T: 646-599-9999  
W: www.accessibledispatch.com  

Individuals who use 
wheelchairs 

Wheelchair accessible taxi service. Pickups in 
Manhattan only for destinations in 5 boroughs of 
NYC, Westchester and Nassau counties, and 
NYC & Newark airports. Pickups also available 
from JFK and LaGuardia airports. On demand 
service or advance reservations 24/7. 
Customers pay metered fare; no extra charge 
for service. 

Esperanza Center 516 West 181st St. 
New York, NY 10033 

Kary Paulino 
T: 212-928-5810 x178 
E: 
Kpaulino@esperanzacenter.com   
W: www.esperanzacenter.com 

Individuals with DD & their 
families 

Reimbursement for family transportation 
expenses related to the person with DD. Some 
restrictions apply. Spanish spoken. 

Reduced Fare 
Program for 
People with 
Disabilities 

3 Stone St. 
(between Broadway & 
Broad St.) 
New York, NY 10004 

T: 718-330-1234,6am-10pm or 
call 511 and say “MTA” then 
“subways & buses,” then 
“Metrocard”  
W: 
www.mta.info/nyct/fare/rfindex.ht
m  

Individuals, ages 65+, or 
who have a qualifying 
diagnosis 

Eligible persons can receive a reduced-fare 
Metrocard for public transportation. AutoGate 
card also available (opens gate rather than 
turnstile). Interpreters available in all languages. 


