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What is OPWDD?
The Office for People With Developmental Disabilities:

 The New York State agency that authorizes services for people with
developmental disabilities

 Helps people with developmental disabilities live richer lives

Our Vision: People with developmental disabilities:

Enjoy meaningful relationships with friends, family and others in their
lives

Experience personal health and growth
Live in the home of their choice, and
Fully participate in their communities
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OPWDD provides person centered services, supports and advocacy to over 130,000 people in New York State. 
OPWDD is proud of our strong working partnership with individuals and families.


5 Developmental Disabilities Regional Offices
Voluntary Agency Coordination & Owversight

@— Westerm New York & Finger Lakes
@ — Central Mew York, Broome & Sunmount
— Capital District, Taconic & Hudson Valley
8 — Metro, Brookhyn, Staten Island & Bernard Fineson

@ — Long Island
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There are 5 OPWDD Developmental Disabilities Regional Field Offices (DDRFOs) across the state that manage the Front Door process and provide oversight of provider agencies.
Information on how to contact each OPWDD Regional Field Office will be provided at the end of this training and can also be found on the OPWDD website. 


Shared Goals with Local Schools

|dentify and work toward achieving student’s short- and long-term goals

Improve educational outcomes and student/family functioning while students are
In school

Help the student successfully transition from high school to adult life. This may
iInclude:

« Getting a job
« Continuing their education, and

« Taking part in other meaningful activities such as volunteer opportunities, and
job and life skill development

OPWDD services can assist with achieving these goals.
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Early OPWDD Contact
Why contacting OPWDD early can help:

* Improved educational outcomes as OPWDD services may help children do
better at school

OPWDD is an “Employment First” agency:
« Improving student employment opportunities through internships and

supported employment
Improving opportunities for employment when the student enters the adult

world
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What is the Front Door?

 The person-centered process that connects people to
services

« Ateam of staff at the Developmental Disabilities
Regional Field Offices (DDRFOs) who help guide the

person through the process to access supports and
services that are appropriate to meet their needs
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The Front Door is designed to be a single point of access in each Regional Field Office and to function in the same way across all five (5) OPWDD Regional Field Offices. OPWDD wants people to experience the same process regardless of which office they connect with. 

Viewing the Front Door Videos is one of the first parts of the Front Door process. The Front Door Videos are available in English, Spanish and Simplified Chinese. 

Viewing the Front Door Videos does not mean the person has completed the Front Door process. There are other steps the person will need to take before obtaining OPWDD services.


Steps in the Front Door Process

Initial Contact

Eligibility

Identify Needs, Goals and Preferences

Access Services
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Initial Contact 
The first step in the Front Door process is to contact the local OPWDD Front Door. The person will be asked for some basic information such as address, current phone numbers, email address and the best times to contact them. Please let the Front Door staff know if the person needs documents translated and/or conversations interpreted into another language. The Front Door staff  the person speaks to will briefly describe the Front Door and eligibility processes, connect the person with a Care Coordination Organization (CCO) if needed, and send the person information they will need in the form of a  Front Door Welcome Packet.  
Eligibility 
If the person is not already OPWDD eligible, they will need to provide certain documents and evaluations so that an eligibility determination can be made. In some cases, the person may need to have new assessments and/or evaluations done. The person will be directed to organizations that will help them with the eligibility process. 
Identify Needs, Goals and Preferences, and Planning
OPWDD and the person’s CCO or SAA will work with them to identify their needs, goals and the services that will meet their needs. 
Plan
The person will work with a care manager who will help them develop a plan for their services.
Accessing Services 
After a thorough assessment and planning for their needs, the person’s care manager will work directly with their Front Door staff contact to request services. OPWDD will conduct a quality review of the person’s service request to determine what services and amounts may be authorized. The person’s care manager will assist the person in finding providers to deliver the services OPWDD has authorized. 


Care Coordination Organization (CCO) Care Management

CCOs are organizations that:

* Provide person-centered care management, planning and
service coordination

 Are staffed by care managers (CM) with training and experience
In the field of developmental disabilities

The person chooses the CCO they want to work with from a list of
CCOs in their area.

OFFICE FOR PEOPLE WITH DEVELOPMENTAL DISABILITIES 9



Presenter Notes
Presentation Notes
CCO Care Management is the primary care management option that supports people with developmental disabilities. Most people supported by OPWDD use this care management option. 

Care Coordination – Making a connection with a Care Coordination Organization (CCO) or other care management entity is a very important next step in this process. A CCO can help the person apply for OPWDD eligibility and Medicaid and can help them plan for and access OPWDD services. If they are found OPWDD eligible, and if they need the support of care management, the person will be assigned a care manager from the CCO they select. Their care manager will help them to develop their Life Plan and connect them to the OPWDD services they need. 

CCOs provide conflict free case management, meaning that the entity assisting the person to gain access to services is different from the entity providing direct service to the person.  

It is important for the person to connect with a CCO early in the process to help them with the OPWDD eligibility process. 

Please Note: in some communities, where available, the person may be referred to a “Non-Medicaid Service Coordination (N-MSC) Agency” or “Service Access Agency (SAA)” instead of a CCO to assist them with the eligibility process.  




Role of the CCO

To work closely with the person, the DDRFO and any identified service
providers through all of steps of the Front Door process including:

« Helping the person/family gather information and apply for OPWDD
eligibility and Medicaid

Helping the person/family identify the services that meet their needs
and the agencies that they want to provide their services

Ensuring services are available to meet their needs

Helping with any changes needed to their services
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Presentation Notes
CCO Care Management is the primary care management option that supports people with developmental disabilities. Most people supported by OPWDD use this care management option. 

Care Coordination  - Making a connection with a Care Coordination Organization (CCO) or other care management entity is a very important next step in this process. A CCO can help the person apply for OPWDD eligibility and Medicaid and can help them plan for and access OPWDD services. If they are found OPWDD eligible, and if they need the support of care management, the person will be assigned a care manager from the CCO they select. Their care manager will help them to develop their Life Plan and connect them to the OPWDD services they need. 

CCOs provide conflict free case management, meaning that the entity assisting the person to gain access to services is different from the entity providing direct service to the person.  

It is important for the person to connect to a CCO early in the process to help them with the OPWDD eligibility process. 

Please Note: in some communities, where available, the person may be referred to a “Non-Medicaid Service Coordination (N-MSC) Agency” or “Service Access Agency” instead of a CCO to assist them with the eligibility process.  



What is the OPWDD Eligibility Determination Process?

The process used by OPWDD to decide if the person has a
qualifying developmental disability so they may receive OPWDD
supports and services

« May involve multiple steps of review to ensure that every
person receives a fair review

« All applicants can submit additional information, request
reevaluation, appeal a determination and request a fair hearing.

Please contact the local DDRFO with specific eligibility
guestions.
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The eligibility review begins at the local Developmental Disabilities Regional Field Office. 
The person’s CCO (or N-MSC/Service Access Agency) helps them submit materials and records to their Regional Office, such as reports of assessments conducted by medical and other professionals. 
The Transmittal for Determination of Developmental Disability Form must be filled out and sent in with their eligibility review request. 
The person can find this transmittal form on the Eligibility webpage on the OPWDD website: https://opwdd.ny.gov
Give a brief summary of the 3-Step Eligibility Determination process and describe the type of information OPWDD requires
1st Step Review
At the 1st Step, DDRFO clinical staff reviews the eligibility request to determine eligibility. After this first review, the DDRFO notifies the person in writing that:
Eligibility or Provisional Eligibility has been confirmed; or
The request is incomplete and requires additional documentation to be submitted within a certain period of time; or
The request is being forwarded for a 2nd Step Review
2nd Step Review
If the Eligibility Request is forwarded for a 2nd Step Review, a committee of DDRO clinicians evaluates the referral materials, including any additional information provided. The individual and/or their representative will be notified in writing if the committee requires more information and the deadline date for the DDRO to receive the requested information. 
When the 2nd Step Review is complete, the DDRO will send the person a written notice of the determination. If the committee determines that the person does not have a developmental disability, the person is ineligible for OPWDD services. The written notice will provide the reason for the decision and will also offer the person options to:
Meet with the DDRFO staff to discuss the determination and the documentation reviewed;
Request a 3rd Step Review;
Request a Medicaid Fair Hearing (if specific Medicaid-funded services were requested)
The person may choose any or all of the options offered. 
3rd Step Review
If a Fair Hearing is requested, a 3rd Step Review will happen automatically.
A 3rd Step review advisory will be sent to the DDRFO
A 3rd Step review advisory may recommend a request for additional information
For more information on the Eligibility Determination process, direct participants to PAGES 6-9 of the ACCESS TO  SERVICES Guide or the Eligibility page on OPWDD’s website. 


What is a Developmental Disability?

« A condition that occurs anytime from birth until the age of 22,
including:
Intellectual Disability
Cerebral Palsy
Epilepsy
Neurological Impairment
Autism Spectrum Disorder
Familial Dysautonomia
Prader-Willi Syndrome

* |s expected to be permanent
» Affects the person’s ability to function in society
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An individual may have more than one condition or disability.


OPWDD Supports and Services

Community-based Services
Assistive Technology
Employment Services
Housing Options
Behavioral Supports

Clinic Services

OPWDD services are meant to enhance the support the
person receives from their natural supports such as family
and friends.
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Once the person has completed assessment and planning, it’s time to look at the services OPWDD can offer.

Note: not all service options are for everyone. OPWDD offers a wide array of service options to respond to individual needs. 

A clear rationale for the need for OPWDD services includes exploration of community supports and resources.

OPWDD services MAY NOT REPLACE school supports for school age children, NOR MAY THEY BE PROVIDED during school hours. In addition, direct clinical services are the responsibility of the school district.


Community-Based Services

Family Supports Services (FSS) help families care for their loved
ones residing at home and may include:

* Respite - provides relief to primary caregiver(s)

« Family member training and support groups

* Reimbursement

 |[nformation and referral

« Sibling services

« Recreation and social activities/after school programs

FSS services may be accessed as soon as the person is found
OPWDD eligible.
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 Respite: Can include after school and vacation respite, in-home respite, weekend and overnight respite.

FSS Resources vary by provider and region. Each Regional Field Office has a number of local FSS Advisory Councils made up of people with developmental disabilities and family members. These local councils advise OPWDD on the kinds of supports and services that are needed by local families.

For information on how to contact the local council or for a listing of FSS services in the person’s area, please contact the local Regional Field Office. 



Community-Based Services

OPWDD Housing Subsidy:

* Provides funds to help the person pay for rent and utilities in
their own home in the community (person must be over 18
years old).

* Housing subsidies are ONLY available to help the person with
developmental disabilities live independently.

The person may explore the OPWDD Housing Subsidy as soon
as they are found OPWDD eligible.
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Must have tenancy rights/name on deed of home, and setting must be a qualified living space (legal dwelling) 



Community-Based Services

Respite: a break for caregivers

Types of Respite

In-Home Respite

Site-based Respite

Intensive Respite

Recreational Respite

Camp Respite

Family Reimbursed Respite through
Family Support Services (FSS)
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Respite helps families who care for their family member with I/DD in the family home. OPWDD offers a variety of Respite options to give relief to a person’s primary caregiver(s). 
In-Home 
Takes place in the family home or in other noncertified home, such as a neighbor’s home.
May include staff accompanying to person into the community. 
Does not take place in a certified setting.
Site-Based Respite
Takes place in:
– Free-standing Respite site (must have operating certificate)
– Certified Residence
– Community setting that the provider owns, rents or pays property costs, e.g., stays in a hotel, or usage fee paid to YMCA.
Intensive Respite
Two types: High Behavioral and High Medical
Must be authorized by DDRFO
High Behavioral: must have plan written by a licensed professional (psychologist, LCSW, BIS, CSIDD (clinical team member)
High Medical: must have Plan of Nursing Services (PONS) written by RN
Intensive Respite “follows the individual” and can be delivered in any Respite setting, i.e., In-Home, Site-Based, Camp, Recreational.
Recreational Respite
Typically provided in any community-based setting that is not owned, rented or leased by the Respite provider.
No fixed location of service.
Routine travel to an outing or event may be involved.
Activities taking place in a public site(s) where there is no overhead/rental cost for the property where services are provided, i.e., mall, movie outings.
Camp Respite
Delivered at site-based locations
Family Reimbursed Respite through FSS - as described in previous slide



Community-Based Services

Community Habilitation helps the person:

Learn and keep the skills they need to live safely and more
independently

Maintain or improve their health

Work toward other personal goals

Meet people and make and keep friends

Be part of their community and take part in community activities

Live independently or learn about and experience community-
based activities
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Provide some examples of what Com Hab looks like in practice, such as:
Adaptive skill development, 
Community inclusion and relationship building,
Development of social skills, 
Travel training, Money management, 
Leisure skills, 
Appropriate behavior development to help the individual be successful in becoming part of their community. 



Community-Based Services

Day Habilitation helps the person:

Learn and keep the skills they need to live safely and more
iIndependently

Be a valued member of their community and participate in
community activities

|dentify their interests

Develop their talents and skills
Make and keep friends

Learn basic life skills

Day Habilitation takes place at a set location or in the
community (Day Hab Without Walls)
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Day Hab Without Walls (WOW): More community integrated

Site-Based Day Hab: Takes place at a set, certified location and designed for those with higher medical or behavioral needs. 

Please note: 
People are expected to participate in their communities to the best of their abilities, and 
Service location must also meet most integrated settings requirements.




Is the Student Prepared for Employment?

Adult Career and Continuing Education Services-Vocational
Rehabilitation (ACCES-VR)

« ACCES-VR is a part of the NYS Education Department and
provides employment and career planning services.

« After school students may go directly to OPWDD for Pathway to
Employment, Community Based Prevocational and the
Employment Training Program.

If a student participates in these OPWDD services, they do not

have to go to ACCES-VR and get a denial to get OPWDD
employment supports.
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Students work with ACCES-VR funded provider staff to: 
Explore job options and develop job skills 
Usually, students start to work with ACCES-VR two years before they leave school
When students leave school,  ACCES-VR funded provider staff can assist the person with: 
Getting a job and learning the job duties
When a job is found and after initial training, the job supports will transition to OPWDD funding, as needed. 



Which Employment Service is Right for the Person —
ACCES-VR or OPWDD ETP?

A person is appropriate for OPWDD’s Employment Training Program
(ETP) when the person:

 |s interested in employment but is limited to working for short
periods of time

* Requires a highly intensive set of program, behavioral,

transportation and/or other supports due to their support needs

* Requires a longer period of program, behavioral, and/or other

supports to develop their work capacity before it can be determined
that they are able to achieve employment

*No denial letter is needed from ACCES-VR
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ACCES-VR DENIAL LETTER is not required in these instances

ETP = Intensive SEMP



Tools in the OPWDD Employment Toolbox

Community
Prevocational
Services

Prepares people for paid Creates a Vocational Plan  Provides time-limited paid  Provides job coaching,
employment or meaningful and prepares people for work experience after job development (re-
activities paid work Discovery and targeted job placement) and
development supports on the job
Duration: 2 years or more Duration: 1 year Duration: 1 year or less Duration: On-Going

Pathway to Employment Supported
Employment Training Program Employment

Provides supports for Provides supports for Provides supports for Provides supports for
Discovery, community Discovery, community  Discovery, job development, community-based,
vocational & volunteer work experiences and job coaching at a paid = competitive, integrated
experiences, work-related and developing a internship at a community employment
skills development and vocational goal business that agrees to hire
career planning the person

Most activities are unpaid Most activities are unpaid Services are funded by Paid by business at
community vocational community vocational Supported Employment minimum wage
experiences or volunteer  experiences or volunteer (SEMP). or higher
work. work. Wages paid by OPWDD
If work activities are paid, If work activities are paid, at minimum wage until the
must be subminimum must be paid at least business hires
wage according to DOL minimum wage
requirements
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What is “Discovery”? Discovery is the process/period when the ETP staff and the person work together to assess the person’s interests, preferences, skills, and abilities, and compare these to jobs available in the community.  Major activities in Discovery are hands-on work experiences in the community and developing a career plan.  

Community Prevocational Services help the person:
Develop job related skills (e.g., time management, following directions, stress management, communication, focus, etc.)
Volunteer in the community and participate in short-term work experiences 
Assess the person’s work interests and skills
Learn about various careers
Understand workplace policies
Learn to travel to and from work independently
Develop safety awareness and skills
This service may be combined with supported employment, day habilitation, community habilitation and other services.

Pathway to Employment helps the person: 
Develop a Career and Vocational Plan with Pathway staff, family, friends and other support staff
Learn about their experiences, interests, skills and preferences to identify their vocational strengths, skills, and interests 
Participate in 3 varied community work experiences
Participate in job-related skills and work-readiness skills training  
Prepare for competitive employment in jobs that pay minimum wage in an integrated setting
Learn safety awareness and skills
This service is short-term and can be combined with other services.









What is the
Employment
Training

Program
(ETP)?

ETP offers people the opportunity to gain
experience with an employer willing to hire them
after a successful internship.

OPWDD will pay the wages for a period of time
with the expectation that the employer will then
hire the person.

ETP’s purpose is to increase employment for people
by matching jobs to the person’s skills and interests
and allowing the person to demonstrate their value

to the employer.

ETP interns are enrolled in Supported
Employment which funds the service.
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ETP has an application process – discuss with chosen provider who will prepare and submit the application. If documents or a provider list are needed contact ETP Supervisor with questions.
As an Employment Training Program participant, the person will also:
Attend job readiness classes on:
Conflict resolution 
How to dress for work
Skills needed for the job. 
Get services include 
Increased job development and job coaching as well as 
Assistance with other employability skills.
Be enrolled in OPWDD SEMP.
If the person is enrolled in other waiver services (Prevoc, DH), they should remain in those services initially. The SEMP staff will spend approximately 20 hours/month working with the person when the person is in Discovery and Job Development. 
The ETP Supervisors may initially recommend an added waiver service (such as com hab).



ETP Can Start in the Schools

Student completes OPWDD Front Door process.
School staff provides supports during school hours.

Students fulfill a paid internship at a community
placement that provides experience — wages are paid

by OPWDD.
Student is evaluated on the job.

Supports align with appropriate OPWDD
services prior to graduation.
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How Do Students Apply for ETP?

* |If a student has two (2) more years of school remaining
and the school offers an ETP program, the student
should contact the teacher or principal and let them
know they are interested.

If a student is in their last year of school, they should
contact their Care Manager to apply for ETP or email
employment.vocational.services@opwdd.ny.gov.
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OPWDD ETP Supervisor collaborates with school:
If school has community work experiences available and staff to support students at the work experience 
For students who are OPWDD eligible

Once the above criteria are met, the school facilitates the ETP  application process with the student's and parent’s involvement.
If student is accepted into ETP, ETP pays the wages for the work experience in the community. 


mailto:employment.vocational.services@opwdd.ny.gov

ETP for Adults

When students leave high school, the Care Manager can help the student with
continuing or newly applying for ETP.

After high school, the Employment Training Program (ETP) activities include:

Discovery with Job Development Plan or Vocational Development Plan

Internships are developed based on the person’s interests, abilities and Discovery
findings to assure a good match.

Wages are paid by NYS at minimum wage while the intern is learning the job.

The ETP Supervisor, Worksite Supervisor, Job Coach and other SEMP staff work
together to support the internship.

Interns attend regularly scheduled job readiness classes to enhance their work skills.

If hired, the person continues to receive ongoing supports as needed from a SEMP
agency.
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ETP Process for Adults
Discovery Job Development Internship  Hired!
The ETP inter (person)n works with ETP staff at a supported employment agency to complete ETP Discovery. This equates to around 100 hours of service over 3-6 months.
In the Discovery process, the ETP staff and the intern work together to assess the intern’s interests, preferences, skills, and abilities, and compare these to jobs available in the community.
At the end of Discovery, the OPWDD ETP Supervisor collaborates with the person and the supported employment agency to make a recommendation for next steps.
If the person is recommended and approved for job development, the supported employment agency works with them to develop a paid internship-to-hire opportunity.
If the person is not recommended for job development, options to support them with making vocational progress will be discussed.




What is OPWDD Supported Employment (SEMP)?

SEMP provides supports the person needs to gain and retain competitive
employment.

Supported Employment (SEMP) staff can provide:

Job development (after ACCES-VR or ETP)
Job coaching and training to learn the job

Coaching to improve communication skills with supervisors, co-workers,
and customers

Job retention strategies

Support for developing independence on the job
Benefits planning

Career advancement strategies
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Who is an appropriate candidate for SEMP?
A SEMP candidate is a person who:
Has expressed a desire and is motivated to work in the community,
Has completed a career/discovery plan and has some work experience, 
Has transportation resources available to get to a job,
Has demonstrated skills that are transferable to a job, 
Can be independent when working at a familiar worksite with periodic supports, and
Has participated in ETP or ACCES-VR at least 1x



Behavioral Supports

Intensive Behavioral (IB) Services:

Short-term (6 month) services that focus on behavior support strategies
for behavioral needs that may put the person at risk of placement in a
more restrictive residential setting (such as a group home, residential
school or hospital)

Teaches the person, their family and other caregivers how to respond to
challenging behaviors

The person must live in their own home, their family’s home or a Family
Care home to be eligible.
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Behavioral Supports

Crisis Services for Individuals with Intellectual and/or
Developmental Disabilities (CSIDD):

« Community-based program that provides crisis prevention and
response services to the person and their family if they have
complex behavioral and mental health needs

Offers training, consultation, therapeutic services and technical
assistance to help the person remain in their home
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Certified Housing Options

Opportunities to live in certified homes that offer
different levels of support:

« Family Care: Community-based housing in private family homes certified
by OPWDD. Offers the person with developmental disabilities a caring and
stable home in a family setting.

* Individualized Residential Alternatives (IRAs): Provide room, board and
iIndividualized supports in a home-like atmosphere where the person can
gain the skills necessary to live as independently as possible.

OFFICE FOR PEOPLE WITH DEVELOPMENTAL DISABILITIES 29



Presenter Notes
Presentation Notes
“Home” can be an apartment or a house.
Can share apartment with one or more people who are not parents or legal guardians.
NOTE: Family Care homes and IRAs are CERTIFIED by OPWDD.
Some people who live in IRAs need help 24/7 to meet their needs. Other people who live in IRAs need less support.
OPWDD offers housing supports and services based on the person’s goals and needs. 
Some people think that only individuals with milder disabilities can live independently in the community, but people with more complicated disabilities are also successfully living in their own homes (an apartment or a house) with the right supports and services.
Certified Residential Opportunities (CRO) Team is the group of OPWDD staff who assist the person with exploring the most integrated and the least restrictive housing options to meet their needs in residential facilities that are certified and/or operated by OPWDD
Housing resources are managed to ensure certified housing is available to those in greatest need
For those who are seeking an OPWDD certified residential setting, application will be made to the OPWDD CRO Team by their care manager.
The person’s care manager will work with the DDRO CRO team to assist with the application review process



Assistive Technology

Assistive Technology provides funds for:

« Environmental Modifications: Physical changes to the
person’s home

« Adaptive Devices: Communication aides and adaptive

devices, including tools used for dining, meal preparation and
other tasks

Vehicle Modifications: Physical changes to the person’s
vehicle to meet specialized transportation needs

OFFICE FOR PEOPLE WITH DEVELOPMENTAL DISABILITIES 30



Presenter Notes
Presentation Notes
Environmental Modifications: 
Home can be owned or rented by individual or family
If rented:
The owner or landlord must sign the Property Owner Consent Form allowing the building/apartment to be modified, and the owner/landlord must state in writing their approval of their building/apartment to be modified according to the scope of work/construction details.
Provide examples, such as:
Ramps, 
Kitchen or bathroom modifications, 



Article 16 Clinical Services

Article 16 Clinics provide clinical services either at main clinic sites or
at satellite site locations throughout New York State

The person may access Article 16 clinics specifically for the purposes
of diagnosis and evaluation if they do not have a known diagnosis.

Services are rehabilitative to improve or limit disabling conditions,
disease or ilinesses through the provision of therapies.

Services help the person remain in, or move to, the least restrictive
settings.

Not a primary care provider of medical services
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Article 16 Clinics are located throughout New York State. There are clinics operated by voluntary agencies as well as, in limited capacity, New York State OPWDD state-operated clinics 
A person without a known diagnosis of I/DD should be directed to the spectrum of psychology services as they are evaluative in nature and are the only discipline that can provide an I/DD diagnosis for purposes of eligibility.
Article 16 Clinics mainly serve adults, as the services are provided to individuals with intellectual/developmental disabilities that have complex needs that require treatment from more than one discipline 
Three examples of disciplines available in clinics that are considered rehabilitative services are: 
Physical Therapy
Occupational Therapy
Speech/Language Pathology 
As with many services in OPWDD, Article 16 Clinics are accessed through CCO care managers
Clinics staff are available to discuss how services are reimbursed through all types of health insurance, including Medicaid, Medicare, and traditional health insurance companies 
Please note: the types of supports available in Article 16 clinics may vary depending on where the person lives. Not all clinics offer the services described above. 



Service Delivery Options

Direct Provider Agency Supported Y

* Traditional Service » The person with I/DD » The person has the
option enters into a most control over how

« The Service Provider coemployment their services are
manages services agreement with a delivered and by

* Provider determines provider agency whom
staffing assignment, * The person selects * The person enters
wages paid and staff from the provider into a coemployment
schedule of service or recommends staff agreement with a

- to be hired by the Fiscal Intermediary
delivery orovider (F1)

» The person has
flexibility in all aspects
of service delivery and
pay rate

The Provider has The Persqn_has
Responsibility Responsibility

The person may customize their service delivery
options by using a combination of self-directed and
agency-provided services.
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Presenter Notes
Presentation Notes
For many OWPDD services, the person may choose the amount of responsibility and control they have over the delivery of their services.

Self-Direction offers the most control and responsibility. If the person is interested in Self-Direction, they must attend a Self-Direction information session. 

Participation in a Self-Direction information session is required prior to being approved for a Self-Direction Budget. Please contact the local Front Door team for more information.


The Transition Planning Team

Student and their family,
guardian, and/or advocate

CSE and other school staff

Care manager

Agencies providing adult
developmental disability services
OPWDD Regional Field Office staff

OFFICE FOR PEOPLE WITH DEVELOPMENTAL DISABILITIES 33



Presenter Notes
Presentation Notes
Local School Transition (LST) – The Local School Transition Coordinator (LSTC) or other OPWDD staff may participate in Committee on Special Education (CSE) transition planning when asked to by the school or the student/family and with the consent of the student/family.
Residential School Transition (RST) –The Residential School Transition planning team develops a plan for the student’s postschool services. The RST team is made up of the student/family, the local school Committee on Special Education (CSE), identified provider agencies, the residential school, and the OPWDD Residential School Transition Coordinator (RSTC)




Transition Planning

The student, family, school & OPWDD plan for transition
together:

Whether the student with developmental disabilities attends school in
their community or at a residential school

Per the New York State Education Department, transition planning by the
student, the family and the school should start before the student is 15
years old with the student’s goals identified on their Individual
Educational Plan (IEP).

Students interested in OPWDD adult supports should begin working with
OPWDD at least 3 years prior to the date they are expected to complete
their educational program.
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Presentation Notes
See: New York State Education Department, April 2017 Transition Planning and Services for Students with Disabilities  
Legal Reference 8 NYCRR - Sections 200.1(jj) and (fff), 200.4(d)(2)(ix) and 200.4(d)(4)(i)(c)
Transition planning is a process that requires a partnership among the student, family, and school district and, as appropriate, other agencies that can provide transition activities to help students with disabilities move from school to adult life. 
Transition Planning must begin with the first individualized education program (IEP) to be in effect when the student turns age 15 (and at a younger age, if determined appropriate) and updated annually. The IEP must include: 
a statement (under the student’s present levels of performance) of the student’s needs, taking into account the student’s strengths, preferences, and interests, as they relate to transition from school to postschool activities; 
appropriate measurable postsecondary goals; 
a statement of needed transition services; 
needed activities to facilitate the student’s movement from school to postschool activities; and 
a statement of the responsibilities of the school district and, when applicable, participating agencies for the provision of services and activities that promote movement from school to postschool opportunities, or both, before the student leaves the school setting.
Transition Services means a coordinated set of activities for a student with a disability designed to improve his/her academic and functional achievement to facilitate the student's movement from school to postschool activities, including, but not limited to:
Postsecondary education;
Vocational education;
Integrated employment (including supported employment);
Continuing and adult education;
Adult services; and
Independent living, or community participation.
Students should actively participate in planning their educational programs leading toward achievement of postsecondary goals, including the development of their postsecondary goals. 
Students must be invited to CSE meetings when transition goals and services will be discussed. If a student does not attend, the school district must take steps to ensure the student’s preferences and interests are considered.
A student has the right to attend school full time:
until he/she graduates with either a Regent’s diploma or a local diploma or their access to a free appropriate public education ends. (A student may also earn a Career Development and Occupational Studies Commencement Credential (CDOS) or Skills and Achievement Commencement Credential (SACC) but earning these credentials do not end the school district’s responsibility for the student’s educational services.)
Parents must also be informed that graduation from high school with a local or Regent’s diploma will terminate their child's entitlement to a free appropriate public education and their eligibility for special education services.



Transition Planning

Planning processes are different but the student, family, school, CCO and
OPWODD still plan together:

 Local School Transition (LST) — Student with developmental disabilities
attends school in their community:

« The Local School Transition Coordinator (LSTC) or other OPWDD staff may
participate in Committee on Special Education (CSE) transition planning when asked
by the school or the student/family and with the consent of the student/family.

Residential School Transition (RST) — Student lives at and attends a
residential school:

« Transition planning team:
« Develops a plan for the student’s postschool services
« Made up of the student/family, the local school Committee on Special Education
(CSE), identified provider agencies, the residential school, and the OPWDD

Residential School Transition Coordinator (RSTC)
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Presentation Notes
See: New York State Education Department, April 2017 Transition Planning and Services for Students with Disabilities  
Legal Reference 8 NYCRR - Sections 200.1(jj) and (fff), 200.4(d)(2)(ix) and 200.4(d)(4)(i)(c)
Transition planning is a process that requires a partnership among the student, family, and school district and, as appropriate, other agencies that can provide transition activities to help students with disabilities move from school to adult life. 
Transition Planning must begin with the first individualized education program (IEP) to be in effect when the student turns age 15 (and at a younger age, if determined appropriate) and updated annually. The IEP must include: 
a statement (under the student’s present levels of performance) of the student’s needs, taking into account the student’s strengths, preferences, and interests, as they relate to transition from school to postschool activities; 
appropriate measurable postsecondary goals; 
a statement of needed transition services; 
needed activities to facilitate the student’s movement from school to postschool activities; and 
a statement of the responsibilities of the school district and, when applicable, participating agencies for the provision of services and activities that promote movement from school to postschool opportunities, or both, before the student leaves the school setting.
Transition Services means a coordinated set of activities for a student with a disability designed to improve his/her academic and functional achievement to facilitate the student's movement from school to postschool activities, including, but not limited to:
Postsecondary education;
Vocational education;
Integrated employment (including supported employment);
Continuing and adult education;
Adult services; and
Independent living, or community participation.
Students should actively participate in planning their educational programs leading toward achievement of postsecondary goals, including the development of their postsecondary goals. 
Students must be invited to CSE meetings when transition goals and services will be discussed. If a student does not attend, the school district must take steps to ensure the student’s preferences and interests are considered.
A student has the right to attend school full time:
until he/she graduates with either a Regent’s diploma or a local diploma or their access to a free appropriate public education ends. (A student may also earn a Career Development and Occupational Studies Commencement Credential (CDOS) or Skills and Achievement Commencement Credential (SACC) but earning these credentials do not end the school district’s responsibility for the student’s educational services.)
Parents must also be informed that graduation from high school with a local or Regent’s diploma will terminate their child's entitlement to a free appropriate public education and their eligibility for special education services.



Transition Planning

A NYS student who is eligible for special education has the right to attend
school full time until (whichever comes first):

« The student graduates with either a Regent’s diploma or a local diploma, or

* When the student’s free appropriate public education ends.

A student may also earn:
Career Development and Occupational Studies Commencement Credential

(CDOS), or
Skills and Achievement Commencement Credential (SACC),
But earning these credentials does not end the school district’s responsibility

for the student’s educational services.

Parents/guardians must be informed that graduation from high school with a local
or Regent’s diploma will terminate their child's entitlement to a free appropriate
public education and their eligibility for special education services.
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Importance of Consent

Involvement in Committee on Special Education (CSE) Meetings

« The school district must invite a representative of any agency that is
responsible for providing or paying for transition services to the CSE meeting
where transition services will be discussed.

The parent’s consent (or the student’s, if 18 years of age or older), is required
for the representative to attend.

If the invited agency does not attend the CSE meeting, the school district must
take other steps to include the agency in the planning of any transition services
for the student.

Obtaining Records for Planning Purposes

« Parents or guardians interested in allowing the school and OPWDD to
exchange information must fill out a Consent to Release Information form for
the school.
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Together We Can Improve Student Outcomes

Together we can:

Ensure that students with developmental disabilities are better
prepared to learn and to reach their goals,

Ensure that students with developmental disabilities leave school
better prepared for adult life, and

Support students to work toward:
* Reaching their potential, and

 Participating fully in their communities through employment,
volunteering, and activities they are interested in and enjoy.
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Need More Information?

* |Information about OPWDD, the Front Door, the Front Door
Videos, and OPWDD services are on our website:

https://opwdd.ny.gov

* More details about the Front Door process are included in the
Access To Services guide:

* Available at https://opwdd.ny.gov/get-started
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Presentation Notes
The Front Door Videos and the Access To Services guide tell the reader about:
OPWDD’s Front Door process and what number to call,
OPWDD services and how they might fit into the life of a person with I/DD,
What the person will need to be eligible for OPWDD supports and services, and  
Important points to think about when the person plans their services, and the choices available to them and/or their family member.

https://opwdd.ny.gov/
https://opwdd.ny.gov/get-started

To contact OPWDD’s Front Door, call
866-946-9733

For questions about:

Local School Transition, email student.transition@opwdd.ny.gov

Residential School Transition, email residential.school@opwdd.ny.gov
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Questions?
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